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Which IT jobs are you looking?

Network engineer

Network administrator
System administrator

Database administrator

Computer operator
Computer operational I, 11, llI
Data Processing Manager |, I, 1lI

Change Management

Web developer

Programmer |, Il

Program Analyst I, Il

Web Designer

Software Quality Assurance Engineer

Web master

Software Architect

System software specialist I, 11, 111

IT Project Manager

Service Desk

CIO Chief Information Officer

IT Management model ITIL
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Competency of each Level

Technical, Software, Operation

Managementskill
Individualistail

Dr Management

Individual skill

- Communication

- Self confidence
- Creativity and Innovation

Management skill

- Managing and Developing Others

- Team Building
- Financial Management

Technical skill

- Computer Literacy
- Customer Knowledge

- Product Knowledge

Summary of Behavioral competency Individual/management skill Required for IT

Example

Cluster

Operational Staff

Supervisor/ Jr. Mgr.

Manager

Head of

THINK: Behaviours related
to things going on in one’s
head; analyzing, thinking,
creativity and
understanding.

= Analytical Thinking
= Technical & Professional
Expertise

o Organizational Awareness

= Analytical Thinking
*= Technical & Professional
Expertise

o Organizational Awareness

= Technical & Professional
Expertise
= Organizational Awareness

o Analytical Thinking

= Technical & Professional
Expertise
= Organizational Awareness

DRIVE: Behaviours related
to inner motivation, values,
energy and drive.

0 Customer Focus
o Planning & Organizing

o Customer Focus
o Planning & Organizing

® Planning & Organizing
= Results Orientation

0 Customer Focus
o Initiative & Proactivity
o Commercial Accumen

= Commercial Accumen
= Customer Focus
= Results Orientation

LEAD: Behaviours related
to leading, managing and
developing.

= Develop & Coach Others

= Develop & Coach Others
= Leadership

= Develop & Coach Others
= Leadership

DEVELOP: Behaviours
related to core personal
qualities such as ability to
handle stress and self
confidence.

= Concern for Accuracy
= Self Development

* Self Development

o Concern for Accuracy

= Self Development

= Self Development

INTERACT: Behaviours
related to how one interacts
and deals with others.

o Interpersonal Skills
o Communication Skills

= Interpersonal Skills

= Interpersonal Skills and
Jor Communication Skills

= Communication Skills
= Interpersonal Skills

Remark: The identifiled behavioural competencies are based on job content only and do not reflect employee personal level.
= = common behavioural competencies found in all positions in the level
1 = behavioural competencies found in some positions in the level




What are skills you have?

What's you skill level? What's employer require?

-

Match your competency skills with requirement
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- MINAMN3ZUY SDLC (System Development Life Cycle)

- MTUINITIAN5IU IT e Best Practice guide line ITIL
(Information Technology Infrastructure Library)

- MTIVUAUINY LREUIUITIANTITLIANTUN5YiIN Project (Project Management)
- msvauaulutidsyau (Presentation)
- AN5vin Search Engine Optimization (SEO)

- n151i1 Quality Assurance Software




